The Case of the
Misheard Words
It's always best to hear straight from the source.
Case in point: If a customer conveys a pain point
or product issue to a sales rep, that salesperson
has to relay the feedback to a department head,
who then conveys the issue to his team.
By the time those insights pass through all the channels,
the customer’s initial message could be muddled,
misrepresented, or misquoted. But if teams could hear
the customer’s exact wording for themselves and apply it
properly, issues wouldn’t be so easily lost in translation.

The font in the
dropdown menu is s
o small
that it’s diffic
ult to pick
the option you
want. It’s
almost as if
the font
is invisible.

What's the No. 1
issue with the
product that you'd
like to see fixed?
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The customer mentioned
having some issues with the
font from the drop-down
menu being hard to work with.
I think he’d like it
to be less prominent,
almost invisible.

Invisible?
Are you
sure?

That’s what
I have written
down.
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The customer requested
that the drop-down
font be less visible,
almost non-existent.

“Less” visible?
How is that even
possible?
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How do you ma
ke the
drop-down fon
t that
needs to be re
ad
“less visibl
e”?

Where is the
drop-down menu?!

Well, we took your
feedback to make the
menu less visible and
eliminated it entirely.

I said the dropdown font was
“too small”
and looked
“almost
invisible.” I
didn’t ask for
the menu to go
away!

Have you had exchanges like
that one too many times?
Instead of leaving customer feedback open to
misinterpretation, let the feedback speak for
itself. Eva, Voicera’s in-meeting AI assistant, is
just the mouthpiece your sales team needs so
insights can come in loud and clear every time.

